COMMUNICATION SKILLS QUESTIONNAIRE - CSQ


Name:                                                                                    Date:

The purpose of this questionnaire is to define how confident you feel in a number of areas relating to communication skills. This will help your GP trainer to help you better- so please be honest.   For each statement, please circle your feeling.
1
I understand the concept of active listening.

Strongly agree / Agree / Neutral / Disagree / Strongly disagree

2
I would like to practice the skill of active listening.

Strongly agree / Agree / Neutral / Disagree / Strongly disagree

3
I would like to be more assertive.




Strongly agree / Agree / Neutral / Disagree / Strongly disagree

4
I find it difficult to help patients who somatise.



Strongly agree / Agree / Neutral / Disagree / Strongly disagree

5 
 I would like to further explore giving comfort and reassurance to patients.



Strongly agree / Agree / Neutral / Disagree / Strongly disagree

6 When I give advice to patients, I don't know whether it is effective.


  
Strongly agree / Agree / Neutral / Disagree / Strongly disagree

7
I am confident in my use of questioning skills (open questions/closed questions etc).



Strongly agree / Agree / Neutral / Disagree / Strongly disagree

8
I find difficult to help dying patients effectively.



Strongly agree / Agree / Neutral / Disagree / Strongly disagree

9
I find difficulty in dealing with the emotions that patients leave me with.


  
Strongly agree / Agree / Neutral / Disagree / Strongly disagree

10
In consultations, other people seem to spot things happening which I miss.

Strongly agree / Agree / Neutral / Disagree / Strongly disagree

11
Patients always seem to tell me things.

Strongly agree / Agree / Neutral / Disagree / Strongly disagree

12  
I don't have a clue how to manage patients with "insoluble" problems. 

Strongly agree / Agree / Neutral / Disagree I Strongly disagree

13 I find it difficult to help patients with certain particular problems 

Strongly agree / Agree / Neutral l Disagree 1 Strongly disagree
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